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Operational (Not Suspended) Medco Users 1st June 2025

« 32 MROs
« 452 Operational, accredited Medical Experts
« 1,044 Authorised Users

Overview of Medco Activity for May 2025

93% of selections were for represented claims, with 7% being unrepresented via the Official Injury Claim Service

Searches and Selections-Represented Cases:

15,195 searches in May 2025 resulting in the selection of an MRO

1,297 searches resulting in the selection of a Direct Medical Expert (DME)
37% of DME selections were for GPs

57% of DME selections were for physiotherapists

Searches and Selections-Unrepresented Cases (using the Official Injury Claim Service):

« 521 searches in May 2025 resulting in the selection of an MRO

+ 812 searches resulting in the selection of a Direct Medical Expert (DME)
* 96.4% of DME selections were for GPs

« 2.4% of DME selections were for physiotherapists
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MedCo

Represented Selections by User Type Represented Selections % by User Type

@ Tier 1 Selections @Tier2 Selections ® DME Selections

20000
2024 June 77% 15% 8%
2024 July 75% 13% 12%
2024 August 78% 13% 9%
15000 2024 September 78% 13% 10%
2024 October 79% 13% 8%
n 2024 November 80% 12% 8%
% 10000 2024 December 82% 12% 7%
i 2025 January 78% 13% 9%
2025 February 7% 13% 9%
5000 2025 March 79% 13% 7%
2025 April 76% 17% 7%
2025 May 76% 16% 8%
Total 78% 13% 9%
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MedCo

Represented MRO Selections by Tier Type EFMWMYMHE
. . . . Year Month T1 % T2 96
20000
2024 June 14235 84% 16%

2024 July 17053 85% 15%
2024 August 15090 86% 14%

2474
2578 2506

15000 2251 zel 2024 September 15740 86% 14%
27268 2024 October 18125 86% 14%
2024 November 16102 87% 13%
10000 2024 December 14471 88% 12%
2025 | January 17024 85% 15%

15651
14475 1000 Il 13289 14052 14518 13001 2025 February 14921 85% 15%

: - 12701 3 12657 il 12599

5000 A 2025 March 15179 86% 14%
2025 April 15419 82% 18%
2025 | May 15195 83% 17%
Total 188554 85% 15%
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MedCo

Represented DME Selections by Specialism Represented DME Selections by Specialism
. Ye: Month % GP | % Physio | % Cons. | % Cons.
@GP @ Physio @Cons. Ortho. @ Consultant AE ear on ¥SIo ons ons
Ortho. AE
2024 | June 50% 47% 5% 3%
— o 0 .
2024  July 41% 54% 3% 2%
2000 2024 | August 40%  51% 6% 3%
2024 September 39% 56% 3% 2%
1500 1213 B ] — 2024 October 40% 55% 3% 2%
s - — 2024 November 45% 50% 4% 2%
o

2 — — 2024 December = 36%  58% 3% 3%

& .
2 929 903 959 o 9 .
585 2025 March 43% 49% 4% 4%
500 930 2025 April 43%  50% 4% 3%
0, 0, a,
610 642 647 595 518 514 283 2025 May 37% 57% 3% 3%
368 Total 41% 53% 4% 2%
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MedCo

Cases Uploaded

Case Reports Uploaded by Month

® DME Cases Uploaded ®T2 MRO Cases Uploaded @71 MRO Cases Uploaded
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Report Upload Month

T2 MRO Cases | T1 MRO Cases

Year Month DME Cases
Uploaded

Uploaded Uploaded
2024 June 2074 2191 11248
2024 July 2137 2917 11728
2024 August 3032 2246 11951
2024 September 1585 1586 8641
2024 October 3139 3177 16434
2024 November 2254 2447 12450
2024 December 2334 2063 11622
2025 January 2896 2153 13108
2025 February 3705 2572 11754
2025 March 2312 3091 12392
2025 April 1444 2834 10848
2025 May 1715 3080 11653
Total 28627 30357 143829

www.medco.org.uk Public Domain




MedCo

Unrepresented Selections via Official Injury Claims
A total of 223,953 Medco searches resulting in a selection of a medical report provider were made during the period June 2024 to May 2025. Of these 17,656 were made by

unrepresented claimants via the OIC service.
During this period, unrepresented claimants selected a medical reporting organisation (MRO) to provide their medical report on 6,385 (36%) occasions and directly instructed medical experts

(DMEs) 11. 271 (64%) times.
Represented and Unrepresented Selections Unrepresented Selections by User Type
@] Represented Cases @ Unr’epresented Cases ® DME Unrepresented Selections @T1 Unrepresented Selections @ T2 Unrepresented Selections
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MedCo

Unrepresented DME Selections by Specialism Year Month % Unrep | % Unrep | % Unrep | % Unrep
® Unrep GP @ Unrep Physio ® Unrep Cons AE @ Unrep Cons Ortho - GP Physio
2024 June 95.2% 3.4% 0.1% 1.2%
_— 2024 July 95.5% 3.6% 0.9%
1000 B 2024 August 96.8% 2.9% 0.3%
2024 September 96.7% 2.8% 0.5%
@ 2024 October 96.3% 3.1% 0.1% 0.6%
% 2024 November 95.6% 3.2% 0.1% 1.1%
i 500 967 1003 2024 December 97.0% 1.9% 1.1%
2025 January 95.7% 2.9% 1.4%
2025 February 97.9% 1.8% 0.3%
2025 March 95.9% 2.8% 1.3%
2025 April 96.6% 2.6% 0.1% 0.7%
0 R 2025 May 96.4% 2.5% 1.1%
S 1&051 Y@q@{{\ Total 96.3% 2.8% 0.0% 0.9%
LA\
Selection Date
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