
Public Domain

MedCo Management Information

1st July 2025

MedCo 

Registration 

Solutions

1



Public Domain

www.medco.org.uk Public Domain 2

Operational (Not Suspended) Medco Users 1st July 2025

• 32 MROs  
• 458 Operational, accredited Medical Experts 
• 1,055 Authorised Users

Overview of Medco Activity for June 2025

92% of selections were for represented claims, with 8% being unrepresented via the Official Injury Claim Service

Searches and Selections-Represented Cases:

• 15,231 searches in June 2025 resulting in the selection of an MRO 
• 1,098 searches resulting in the selection of a Direct Medical Expert (DME)
• 43% of DME selections were for GPs
• 50% of DME selections were for physiotherapists

Searches and Selections-Unrepresented Cases (using the Official Injury Claim Service):

• 549 searches in June 2025 resulting in the selection of an MRO 
• 873 searches resulting in the selection of a Direct Medical Expert (DME)
• 96.1% of DME selections were for GPs
• 3.4% of DME selections were for physiotherapists
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Unrepresented Selections via Official Injury Claims

A total of 224,848 Medco searches resulting in a selection of a medical report provider were made during the period July 2024 to June 2025.  Of these 17,775 were made by 

unrepresented claimants via the OIC service.

During this period, unrepresented claimants selected a medical reporting organisation (MRO) to provide their medical report on 6,513 (37%) occasions and directly instructed medical experts 

(DMEs) 11, 262 (63%) times.
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