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Operational Medco Users 1st September 2024

« 35 MROs
« 495 Operational, accredited Medical Experts
« 1,208 Authorised Users

Overview of Medco Activity for August 2024

92% of selections were for represented claims, with 8% being unrepresented via the Official Injury Claim Service

Searches and Selections-Represented Cases:

15,067 searches in August 2024 resulting in the selection of an MRO
1,492 searches resulting in the selection of a Direct Medical Expert (DME)
40% of DME selections were for GPs

51% of DME selections were for physiotherapists

Searches and Selections-Unrepresented Cases (using the Official Injury Claim Service):

« 415 searches in August 2024 resulting in the selection of an MRO

« 872 searches resulting in the selection of a Direct Medical Expert (DME)
* 97% of DME selections were for GPs

* 3% of DME selections were for physiotherapists
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Total Represented Searches and Selections-September 2023 to August 2024
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B No Selection 371 367 418 253 433 358 359 462 309 508 463 320
B DMEs 2,008 1,894 2,013 1,389 2,023 1,899 1,591 1,521 1,444 1,318 2,252 1,492
B MROs 15,919 16,725 17,617 14,333 18,002 16,452 16,254 16,404 14,951 14,235 17,053 15,067
Total Searches 18,298 18,986 20,048 15,975 20,458 18,709 18,204 18,387 16,704 16,061 19,768 16,879
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Selections
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Represented MRO Selections by Tier Type-September 2023 to August 2024
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Selections
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Represented Selections of Direct Medical Experts by Specialism
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MedCo

Unrepresented Selections via Official Injury Claims

A total of 232,120 MedCo searches resulting in a selection of a medical report provider were made during the period September 2023 to August 2024. Of these 18,264 were made by

unrepresented claimants via the OIC service.

During this period, unrepresented claimants selected a medical reporting organisation (MRO) to provide their medical report on 6,552 (36%) occasions and directly instructed medical experts

(DMESs) 11,712 (64%) times.

Represented and Unrepresented Selections
September 2023 to August 2024

Unrepresented Selections Made Via the OIC Service by Type
September 2023 to August 2024
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